Purchasing exam vouchers

Vouchers can be purchased and managed through a single account, and then shared with candidates in
that organization.

Each exam voucher is valid for a single exam attempt of either the Apple Device Support Exam or the
Apple Deployment and Management Exam.

Vouchers are valid for 12 months from the date of purchase. The exam must be completed before the
expiration date. The expiration date cannot be extended.

Purchase a discounted exam voucher

Go to the Pearson VUE voucher store.

Sign in to your account.
Choose a voucher.

Select the quantity.

Add to the cart.

Follow the checkout steps.

Enter the billing and shipping address.
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Enter the payment details. (The standard payment option is a credit card.)
If requesting a new terms account or purchasing by purchase order (PO), see the instructions below..

9. Place the order.

Order by purchase order (PO)

1. Email Pearson with the PO.

2. Include contact and billing information with the department, email, and name of the delivery
recipient.

Order processing can take 7 to 10 business days. When approved, the order is fulfilled and vouchers are
emailed to the recipient.
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https://applecertstore1.pearsonvue.com/user/login?returnUrl=../
mailto:applestorehelp@pearson.com?subject=Apple%20Exam%20Voucher%20Purchase%20Request

Request a hew terms account
1. Email Pearson for a supplier request form. Pearson emails the form to the requestor.

2. Complete the form and return it to Pearson VUE voucher store support. Pearson notifies the
requestor of account information when it’s approved.

You may be required to fill out a credit application. If required, the review process may take 5 to

10 business days. After the account is established, you can submit future POs on the Pearson VUE
voucher store by using the Line of Credit payment option and emailing Pearson a copy of the PO.
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